


Partnerships to meet new goals

Coil Tech and Al Shirawi, two of the regions largest and most respected names in the HVAC industry, have joined forces with
U.S Chiller Services, an International HVAC Large Tonnage Chiller Service provider.

U.S. Chiller Services is an American based company with offices located in California, Texas and Florida.
In 2001, U.S. Chiller Services agreed to bring its expertise and services to the Middle East and

opened its first Service Center in Bahrain with Coil Tech. They went on to establish service
offices throughout the UAE and Qatar with Al Shirawi.

In May 2005, U.S. Chiller Services signed a Memorandum of Understanding (MOU)
agreement with McQuay International. McQuay appointed USCS as their

Authorized Service Representative for all Centrifugal and Screw Chiller
Services in the UAE and Bahrain. Under this agreement, USCS will be

responsible for all Start-up, Commissioning, Warrantee and all services
for the entire McQuay centrifugal and Screw chiller line in the region.

This was closely followed with a Memorandum of Understanding
with Stellar Inc.  Stellar is a premier international firm that provides
design, engineering, construction, design/build, general contracting
and construction management projects. Stellar is recognized as
a leader in developing projects for: Commercial, Industrial, Process
& Distribution, Institutional, Healthcare and Power & Utility.  In

addition to its Jacksonville, Florida headquarters, Stellar maintains
more than 20 strategic support locations throughout the United

States. Internationally, Stellar serves North, South and Central America
with business units in Mexico, Brazil, Puerto Rico and Dubai.

Stellar has allied exclusively with U.S. Chiller Services International throughout
the Arabian Gulf for support on mechanical services for central plants that it

installs.   The scope of this alliance includes U.S. Chiller Services providing its
expertise in the commissioning, start-up, operation and maintenance of their plants

throughout the region.
U.S. Chiller Services specializes in the repair, maintenance, retrofit, service and installation

of all Makes and Models of heavy applied liquid chillers ranging in size from 100 tons to 10,000
tons, performing services on Centrifugal, Screw, Reciprocating and Absorption Chillers as well as

all ancillary equipment.
U.S. Chiller Services offers a customer-focused approach to Chiller Field Service Engineering and Consultative

services, performed by American and British Service Engineers, enabling the organization to offer the highest
quality Chiller services in the Gulf.

Our commitment to our customers is that we will provide solutions and recommendations that benefit the equipment user
and not the equipment manufacturer.



I join my partners in expressing profound excitement at the prospect of
making available to the Gulf the most advanced technologies and highly
skilled Field Service Engineers in the industry today.

From the time we first met with the people at Coil Tech and Al Shirawi,
we knew we had a partnership going.  Their organization’s philosophy,
work ethic and overall goals were in sync with ours.  Exactly 3 months
after we first met we had our First Joint Venture up and running and the
UAE followed 6 months after.

I was also very pleased when McQuay International approached us about
supporting their Centrifugal and Screw Chiller Products with our Services

and Solutions. McQuay realized that no other service organization, or OEM,
had the technical capabilities and resources to service Large Tonnage Chillers.

Ultimately, a partnership was formed.

I was just as pleased when Stellar, one of the leading international air conditioning central plant  contractors, approached
us about supporting their Central Plants in the region.  Stellar also realized that no other service organization, or OEM had
the capabilities and resources to service large tonnage chillers and we went on to form a strategic alliance.

Independent Chiller Service Organizations have long dominated the chiller after-market in the US but have yet to appear
anywhere in the Gulf. We are now being recognized as the regions undisputed market leader in the field of Large Tonnage
Chiller Services and Energy Solutions. U.S. Chiller Services are the only organization in the Gulf that, not only provides its
customers with an unbiased and superior level of service, but also brings about a conceptual change in the industry.

Dany Mizesko
Managing Partner, US Chillers Services International.

We are all extremely excited at the prospect of being able to provide quality Chiller Services in Bahrain and the UAE. For
far too long, chiller owners have been at the mercy of the Chiller Manufacturers, waiting for qualified engineers to service
their equipment as well as having to pay greatly inflated prices for factory service. No longer do property owners have to
succumb to the OEMs:  U.S. Chiller Services now offers a level of expertise and service never seen before in the region.

We have always been determined to be associated with a high quality chiller service
organization and we are delighted to be in the position to bring a long overdue
and much needed company to the region. When we met with the management
of U.S. Chiller Services we were all eager to join with them and provide quality
and certified chiller services within our respective countries.

McQuay International
The relationship with USCS is intended to support the strategic
objectives of both companies. This will bring together a high level
of professionalism, in both talent and expertise, hence benefiting
our cl ients and end-users.

Nedhal Shaheen
Managing Director
Coiltech, Bahrain.

Navin
Managing Director
Al Shirawi, UAE. McQuay International / U.S. Chiller Venture



U.S. Chillers Offers Chiller Services throughout the
Gulf Performed by American and British Service Engineers

Whether it is the Chiller in an Office Building, Hospital, Refinery, Power Plant or Production Facility, no one can afford

unexpected Chiller failures. No one in the industry gets you up and on-line faster than U.S. Chiller Services and keeps you

up and on-line with one of its Chiller Service Agreements that are specifically tailored to meet your facility’s chiller service

needs.

U.S. Chiller Services’ dependable and effective Chiller Service Agreements will guarantee the successful operation of your

facility. You will benefit from our consultative approach to analyzing your chilled water system. Having U.S. Chillers

Services as your preferred Chiller service provider will, not only assure you the highest level of equipment

reliability, but will also provide you with the most skilled and trained chiller specialists in the industry. In

addition, your equipment will be constantly upgraded and modernized with the latest technology. A U.S. Chiller Service

Agreement will ensure that equipment life will be prolonged.



Our Custom Technical Support Programs include Preventive and Predictive Maintenance
Agreements, as well as our exclusive COMPREHENSIVE CHILLER ASSURANCE

PROGRAMS.

Comprehensive Chiller Assurance Program

A Comprehensive Chiller Assurance Program is the ideal way to budget your
yearly chiller maintenance and repair cost. For one fixed monthly rate, we
GUARANTEE the proper operation of your chillers, completely eliminating
expensive emergency repair costs. If a covered component within the Chiller
fails, we provide all the necessary parts and labor to repair or replace it at no
additional cost. The replacement of components will be performed if worn,
broken or not within the manufacturer’s or industry specifications. This program

ensures that your equipment life is prolonged, as well as provides for continuous
modernization of your equipment without additional capital expenditure. In

addition, efficiency of the operating equipment will increase and you will have
guaranteed accountability. U.S. Chiller Services exclusive coverage will also reduce

equipment life cycle costs as equipment replacement budgets can be redirected and
utilized in other areas.

U.S. Chiller Services will be responsible for all Maintenance, Repairs, Parts and Emergency
Service on covered Equipment. Under this blanket coverage, you are guaranteed that we

will maintain your Chiller in its optimum operating condition.

Chiller Energy Diagnostic Software (CEDS)

This exclusive Chiller Energy Diagnostic Software guarantees that you get maximum performance and
efficiency from your Chillers.

U.S. Chiller Services’ analysis and monitoring will ensure that your chillers run at their designed parameters at full
load, and part load, conditions. CEDS will help improve operations, monitor costs, troubleshoot problems and generate
comprehensive reports.

Our Custom Technical Support Programs

A custom maintenance
program from U.S. Chillers will:

Improve Comfort Conditions
Control Energy Usage
Identify Equipment Problems
Improve Chiller Reliability
Reduce Repetitive Failures
Prolong Chiller Life.

U.S. Chiller Services Offers The Following:

Centrifugal - Rotary Screw - Reciprocating Liquid Chillers

- Preventive and Predictive Maintenance Agreements
- Annual/Preseason Services
- Minor/Major Repairs
- Centrifugal Compressor Overhauls/Stop Majors/Major Rebuilds
- Screw Compressor Overhauls
- Motor Replacement/Repairs
- Chiller Refrigerant Conversions
- Chiller Modernization
- CFC Containment /High Efficiency Purges /External Oil Filters/

Pre Vac Pressurization/ Rupture Relief Upgrades
- Microprocessor Control - Service, Upgrades, and Installations
- Complete unit Replacements

Absorption Chillers

- Preventive and Predictive Maintenance Agreements
- Annual Preseason Services
- Minor/Major Repairs
- Solution Analysis
- Pump Repair and Replacement
- Control Upgrades
- Burner efficiency Testing/ DF Units.



U.S. Chiller Services will Repair, Maintain, Retrofit, Overhaul, Modernize and Install any Manufacturer’s make and model of
chiller, using U.S. Chiller Field Service Engineers based in the Gulf .

All U.S. Chiller Services’ Field Service Engineers are certified to service Carrier, Trane, York, and
McQuay Chillers and are more trained and certified to service large tonnage Chillers than

the Factory Service Representatives themselves. U.S. Chiller Field Service Engineers have
not only a minimum of 15 years hands on Field Chiller Service Experience, but are also
certified by the United Association of Refrigeration Service Technicians and hold active
memberships in the Refrigeration Service Engineers Society and ASHRAE.
In addition, every U.S. Chiller Services’ Engineer has directly worked for one or more of
the major Chiller Manufacturers as a Senior Chiller Specialist or higher and has been
directly responsible for the hands on training of the factory’s mechanics under their
supervision. Since U.S. Chiller Field Service Engineers have actually trained Factory
Service Representatives on how to service and repair Large Tonnage Chillers, why not
let them service your Chiller?

The heart and soul of U.S. Chiller Services’ philosophy is:

‘Providing the most skilled Field Service Engineers in the industry to facilities throughout
the United Arab Emirates, Bahrain and the entire Gulf, Middle East and Africa region’

Continuous Class Room, Field, and Factory Training, provide U.S. Chiller Service engineers
an in-depth knowledge of all Chiller manufacturer’s makes and models of large tonnage

chillers.

Experience, Training and Technology to service all
Manufacturer brands of Commercial and Industrial Grade Chillers.

*All trademarks and logos are the property of their respective owners.
The use  of any trademark is not intended to indicate any endorsement

neither by the trademark owner nor by our organization.

*



Energy and Environmental Solutions Division

U.S. Chiller Services provides a full system Energy Conservation approach that culminates in a complete interactive energy
conservation solution that can be guaranteed to deliver energy savings.

Our Energy Division develops innovative energy conservation solutions for electricity, fuel and water and is committed to
increasing profitability for our clients by identifying and implementing turnkey solutions that reduce energy and operational
costs.

U.S. Chiller Services will engineer a state-of-the-art, unique energy conservation package to meet your needs and provide
substantial energy savings. Once our solutions are installed, they begin to deliver immediate non-stop savings. You will
realize a decrease in energy consumption the entire time your facility is operating.

The USCS methodology is three-fold:

Perform an in-depth energy study on all loads.
Engineer a tailor-made energy conservation solution designed to customer needs.
Implement guaranteed energy cost reduction solutions that meet selective investment criteria and monitor the results during
the life of the project.

We strive to be on the leading edge of technologies as they emerge. We are always looking for new technologies that will
fit well with our existing technologies, but most importantly, provide value to our clients.



U.S. Chillers Services Brings you the most
Advanced Technology available in the Industry

If equipment fails unexpectedly, you face downtime and potentially
inconvenienced occupants. With predictive maintenance, you will know
about potential problems before breakdowns occur. This provides you
with the ability to schedule repairs before they become more costly- and
at times when they won’t inconvenience you or your building occupants.

Using today’s best testing tools and technologies, U.S. Chiller Services
can discover or rule out virtually any kind of hidden
system problem. As a result, we can help you:

- Find, identify and correct minor problems inexpensively, before they
lead to more complex and expensive repairs.

- Avoid needless downtime, inconvenience and discomfort to occupants.
- Ensure continued production when equipment is used in process

applications.
- Control energy cost.
- Prolong equipment life, thereby deferring replacement cost.
- Prevent overtime cost for unscheduled repairs.

U.S. Chiller Services predictive maintenance is key to optimal building
systems management. With it, you can make the most informed decisions
and achieve the lowest overall operating cost.

Some of the predictive services we offer:

- Vibration Analysis
- Thermographic Testing
- Eddy Current Testing
- Water/ Oil/ Refrigerant Analysis Performed by an independent United

States Laboratory.
- Motor Insulation Testing
- Ultrasonic Flow Analysis
- Chiller Performance and Energy Analysis



Along with the most advanced technology, our Service
Engineers are the most experienced and highly trained in the industry.

If you want Service Engineers that are industry certified and factory trained by all the major manufacturers, U.S.Chillers will

provide them to you.

No one knows chillers better than a U.S. Chiller Field Service Engineer. When people need expert Service Engineers to repair

their equipment, they count on U.S.Chiller Field Service Engineers. That’s the bottom line.

We provide engineering and consultative services that are targeted at providing solutions to the customer and the equipment

user, not the equipment manufacturer.   U.S.Chiller Services will always provide an independent and unbiased recommendation

on services, repairs and new equipment selection. We work for you, not the equipment manufacturer.



Markets Served

Educational

Schools, Universities, Colleges, Research Facilities

Health Care

Hospitals, Clinics, Extended Care Facilities

Industrial

Petro- Chemical, Process, Food Processing

Pharmaceutical.

Central Plants

Lodging

Hotels, Motels

Office/Public Facilities

All Types: Owner Occupied

or Managed Office Buildings

Auditoriums, Museums,

Theaters, Airports

Retail

Shopping Malls, Galleries,

Banks

Manufacturing

Plants, Laboratories,

Warehouses, Clean Rooms



Replacement Parts and Components

U.S. Chiller Services’ offices in the U.S.A. have direct access to

all the international Original Equipment Manufacturers’
(OEMs) genuine replacement parts, for every make and

model of a major large tonnage chiller manufacturer. This gives

us an edge in terms of cost efficiency by eliminating expensive

downtime and providing fast procurement of required

components.

We are on call 24 Hours to provide you with professional service.

U.S. Chiller Services is available to provide service throughout

the U.A.E., Bahrain and the entire Middle East and Africa,

24 hours a day, 7 days a week. Having Field Service

Engineers based in the UAE, Bahrain and Qatar enables us

to promptly answer your emergency or repair request. You

are guaranteed an American or British Industry and Factory

Certified Service Engineer every time.




